
Pic4Pass Product Information 201109

Make online ID photos.  
Easy as 1, 2, 3.

for 
☐☐ Biometric ID cards
☐☐ Passports
☐☐ Visas
☐☐ Drivers licenses
☐☐ Health cards
☐☐ Curricula Vitae (CVs)
☐☐ Frequent traveler cards
☐☐ (Biometric) access control

Pic4Pass biometric ID photo service 

World’s first online biometric ID photo service 

Pic4Pass is an online ID photo service that provides guaranteed government 
compliance based on sophisticated biometrics. Compliance is based on the 
standards for biometric passports set forth by ICAO (International Civil Aviation 
Organization), a member of the United Nations family, and adopted by 91  
countries around the world with the number growing each year. 

Stricter requirements for biometric IDs 

To cope with increased terrorist activities and international crime as well as 
increasing volumes of international travel, countries around the world have intro-
duced biometric passports and other biometric ID documents. One of the key 
features of biometric ID documents is the inclusion of the digital photo image 
as mandatory biometric information. Because this biometric information will be 
used to authenticate the identity of the passport bearer, the requirements of 
the digital image are extremely strict, sometimes down to the pixel: an accuracy 
beyond the judgement of the human eye.

Making it even more complex, different countries and different documents have 
different requirements: photographers, drug stores and photo booths are not 
equipped or trained to handle them all. As a result, people applying for new pass-
ports or other ID documents are at risk that their application will be rejected. If it 
is, they face the hassle and higher costs of getting a new photo and reapplying, 
perhaps paying rush fees as well. If time is tight, it could even put their upcoming 
trip in jeopardy.

How Pic4Pass works

With Pic4Pass it’s easy to make a photo that is guaranteed compliant, so you 
avoid the risk of rejection:
1. Upload photo
2. Pic4Pass checks your photo
3. Download processed photo
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Pic4Pass checks ID photos 
according to these standards 

☐☐ ISO/IEC 7501 (ICAO 9303)
☐☐ ISO/IEC 19794-5
☐☐ ISO/IEC 29794-5
☐☐ Applicable national requirements

Pic4Pass quality checks
☐☐ Photo size and cropping
☐☐ Resolution
☐☐ Head size
☐☐ Head position in photo
☐☐ Head rotation
☐☐ Eyes and irides visible
☐☐ Only one person in photo
☐☐ Gaze direction
☐☐ Lighting

Requirements
☐☐ PC, netbook, notebook with  

internet browser
☐☐ Webcam or digital camera  

with minimum resolution of  
5 megapixels 

☐☐ Broadband internet access

Contact 

BioID GmbH
Bartholomaeusstrasse 26C
90489 Nuernberg, Germany
Tel	  	 +49 911 999 9898 0
E-mail	 info@bioid.com
Web	 www.bioid.com
Web	 www.pic4pass.com

User benefits

☐☐ Guaranteed government acceptance: save the cost and hassle of a rejected 
photo

☐☐ Take photos conveniently at home until you are satisfied with the photo
☐☐ Use a photo you like; not stuck choosing from 2 or 4 photos
☐☐ Clear feedback: if one photo isn’t compliant, we tell you how to choose/make 

a better one
☐☐ Digital copy: print as many as you like
☐☐ Better odds of smooth sailing through automated border control
☐☐ Less expensive than a photographer, drug store or photo booth

 
 
About Pic4Pass

Developed by BioID, the technology behind Pic4Pass has been in use for many 
years in banking, enterprise, and government IT security applications. BioID is a 
worldwide leader in multimodal biometric authentication security. Because bio-
metrics cannot be forged, lost, shared, or stolen, it is the only way to reliably verify 
whether the person claiming to be you really IS you.

Visit us at www.pic4pass.com to learn more and get your ID photo now!
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